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Abstract
With the rapid evolution of artificial intelligence (Al), especially
through platforms like ChatGPT, the way people access and use information
has dramatically changed. Many now wonder: Are traditional libraries still
relevant in this era of instant digital knowledge? This article examines the
role of libraries amidst growing Al technology. It highlights how libraries
Accepted continue to serve as trusted, inclusive, and essential hubs for learning,
26/05/2025 research, and digital literacy. A simplified explanation of Al and ChatGPT
is also provided, making the article accessible to general readers unfamiliar
with Library and Information Science or recent technological developments.
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Introduction

We live in a time when answers to our questions are only a few seconds away. You type a
query into your Smartphone or computer, and artificial intelligence tools like ChatGPT provide
immediate, human-like responses. In such a fast-paced digital age, one may ask: Why do we still
need libraries? Isn’t everything already available online?

This article aims to explore this important question in a simple, engaging, and professional
manner. Whether you're a student, teacher, researcher, or someone with no background in library
science or technology, this article will help you understand what libraries truly represent and how
they are evolving alongside modern tools like ChatGPT.

State-of-the-art language model

A state-of-the-art language model refers to the most advanced and effective type of
artificial intelligence (Al) that can understand and generate human-like text. In simple terms, it's a
computer program designed to read, understand, and produce text just like a person would, based
on vast amounts of data it has learned from.

For example, ChatGPT is a state-of-the-art language model. It has been trained on a huge
variety of texts (books, websites, articles) to understand how language works. This allows it to
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answer questions, generate essays, translate languages, and even have conversations in a way that
feels very natural.

To sum it up: a state-of-the-art language model is the latest and best version of Al used for
tasks involving language, making it very good at understanding and creating text in ways that
closely mimic how humans communicate.

Understanding ChatGPT and the Rise of Al

ChatGPT, developed by OpenAl, is a state-of-the-art language model that uses advanced
machine learning to generate human-like text. Officially launched to the public in November 2022,
ChatGPT was trained on vast datasets including books, websites, academic content, and internet
articles to understand context, predict next words, and craft coherent responses.

It is widely used for writing support, coding, brainstorming, language translation, and
educational tutoring. ChatGPT mimics natural conversation by analyzing patterns in the data it has
consumed. However, it does not “think™ like a human or independently verify facts. While it can
sound convincingly authoritative, it may provide outdated or incorrect information, or reflect
biases in its training data.

The Evolution of Libraries: Beyond Shelves and Silence

Once perceived as quiet sanctuaries for reading and research, libraries have transformed
into dynamic community centers. They now serve multiple roles: digital literacy hubs, tech access
points, research consultants, and educational support services.

Modern libraries provide e-books, streaming content, maker spaces, coding camps, remote
learning tools, and curated digital archives. They also host events, offer employment resources,
and champion lifelong learning. At the heart of it all are librarians—information specialists who
guide users through the overwhelming sea of data toward credible, useful knowledge.

Why Libraries Still Matter in the Al Era
Al like ChatGPT may be fast, but speed isn’t the same as depth, trust, or inclusion. Libraries
still matter for the following reasons:
1. Credible, Curated Content: Libraries invest in peer-reviewed, fact-checked, and academic
sources. ChatGPT can pull from questionable or unauthenticated online content.
2. Human Expertise and Empathy: Librarians provide personalized guidance, helping users
formulate the right questions and interpret results critically.
3. Digital Equity: Many people still lack reliable internet access or digital literacy. Libraries
level the playing field with free services and training.
4. Ethical Education: Libraries teach responsible information behavior—fact-checking,
citation, data privacy—skills not embedded in Al tools.
5. Community Building: Libraries are safe, inclusive environments offering workshops,
cultural programs, and support systems that no algorithm can replicate.
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ChatGPT in the Context of Libraries: Pros and Cons
Pros:
e 24/7 Availability: ChatGPT offers around-the-clock support, enabling users to access help
outside of library hours.
e Speed and Convenience: Rapid answers to general or specific questions can improve user
experience, especially for casual information needs.
e Support for Routine Tasks: Helps with summarizing content, language translation, or
drafting queries, saving users and librarians time.
e Accessibility Aid: ChatGPT can assist users with disabilities or those unfamiliar with library
systems by simplifying complex queries.

Cons:

e Lack of Verification: ChatGPT does not verify its sources, which can lead to the spread of
misinformation or outdated knowledge.

¢ No Contextual Understanding: It cannot tailor responses to a user’s background, need, or
emotional state like a trained librarian can.

¢ Bias and Ethical Risks: Al models may reflect societal biases or generate harmful responses
without human oversight.

¢ Limited Depth in Research: ChatGPT often lacks access to subscription-based journals or
deep databases curated by libraries.

e Dependency Risk: Overuse of Al tools can lead to superficial learning and weaken critical
thinking skills.

Al and Libraries: A Collaborative Future

Rather than a rivalry, Al and libraries can coexist and complement each other. Many
libraries already employ Al in catalog systems, virtual reference tools, and chatbots. Librarians are
becoming digital coaches- teaching patrons how to use tools like ChatGPT effectively, spot
misinformation, and maintain ethical standards in research.

Al can automate repetitive tasks, freeing librarians to focus on deeper user engagement.
The future may involve hybrid models- library-Al interfaces that combine personalized service
with computational speed and scope.

Cautions and Considerations
As helpful as Al is, it brings risks:
« Privacy Concerns: Al tools may log user inputs and learn from them, raising questions about
confidentiality.
« Algorithmic Bias: Al reflects biases in its training data, which can lead to skewed or
insensitive outputs.
o Intellectual Laziness: Over-reliance on Al may discourage independent thinking or deeper
learning.
Libraries actively counter these issues through information literacy education and their
longstanding commitment to equity, privacy, and transparency.
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Conclusion

So, are libraries becoming obsolete in the ChatGPT era? The answer is a resounding no. In
fact, they’re more vital than ever. Libraries provide the human layer that Al lacks—context,
conscience, and connection. They don’t just answer questions; they teach us how to ask better
ones.

This article has sought to simplify and clarify the evolving roles of libraries and Al for
readers from all walks of life. In doing so, it reinforces a timeless truth: Technology changes how
we access knowledge, but not the need for trusted institutions that help us understand, question,
and grow.
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